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KTo0 Takoi unBamna?
Yc/I0BUSIMU NIPU3HAHUS TPAXKTAHNHA HHBAJHMIOM SIBJISIIOTCS

— HapylleHHe 3I0pOBbsS CO CTOMKMM paccTpOHMCTBOM (YHKIMH OpraHusma,
00ycJI0BIeHHOE 3a00J1€BaHUSAMH, ITOCIIEACTBUAMU TPaBM UM JePEKTaMU;

— OrpaHUYECHUE KU3HEIEATEIbHOCTH;

— HeoOXOOUMOCTh  OCYILIECTBJIEHHS MEp COLMAJbHOM  3aluThl, BKIIOYas
peadbmIUTaIHIo.

Hapsiny ¢ TepMuHOM «HMHBaJWA» B HOPMATHUBHBIX aKTax M CIELMAJIBHOW JUTEpaType
HCIIONB3YEeTCSl TEPMHUH  «MAaJIOMOOWJIbHBIE rpynnbl Hacedenusn» (MI'H), xoropsiit
ONpEeNeNsieTCss KaKk  «IIOAW, MCHBITHIBAIOIINE  3aTPyJHEHUS TMPU  CAMOCTOSITEIHLHOM
NEPEIBIKEHUH, TIONYYEHUN YCIyTH, He0OX0IMMOW MH(GOpMAIlUU WU MPH OPUEHTUPOBAHUU B
npoctpancTBe. K MaroMOOMIBHBIM TpYIIaM HaceleHUs! 371eCb OTHECEHbI: MHBAIUIBI, JIIOJU C
BPEMEHHBIM HAPYIIEHUEM 370POBbsI, OepeMEHHbBIC )KCHIIUHBI, JIIOJIM CTAPIIMX BO3PACTOB, JOIH
C IETCKUMH KOJISICKaMU U T.IL.»

OCHOBHBIM MEXIYHAPOJAHBIM JIOKYMEHTOM, YCTAHABJIMBAIOIIMM IPaBa MHBAIUIOB BO BCEM
Mmupe, siBjasiercss KonBeHnusi 0 npaBax MHBAJWAOB, NpuHATas ['eHepajbHOil AccambJieeit
OOH 13 nexabps 2006 r.

B cratbe 3 KoHBeHlIuM 3akpenJieH psiji IPUHIMIIOB, HA KOTOPHIX 0a3UpylOTCS BCE €€
ocTajbHbIe MONOKEeHUs. K 3TUM NpUHIHUIIaM, B YaCTHOCTH, OTHOCSITCS:

- moJuiHoe 1 3 dexkTUBHOE BOBJIeYeHNE U BKJIIOYEHHE B 001ECTBO;
- PaBEHCTBO BO3MOKHOCTEH;

- He JMCKPUMHUHAIUS;

- JAOCTYIHOCTb.

JlocTynHOCTB /1711 MHBAJIUIOB JIOCTUTAETCsl C MOMOIIBIO0 Pa3yMHOT'O IIPUCIIOCOOJICHUS.

PazymHoe mnpucnoco0/ieHHe 3aKII0YaeTcss B TOM, YTO JESATEIbHOCTh OpraHU3alNU
npucnocabnuBaeTcss Ui HMHBAJIWIOB JBYMs crocoOamu. Bo-mepBbix, obOecrneunBaeTcs
JOCTYMHOCTH 3[JaHUI U COOPYKEHUH TaHHOM OpraHu3alluy MyTeM 000pyI0BaHUS UX MaHIyCaMH,
IIUPOKUMHU JBEPHBIMH TpoeMaMH, Haanucsmu wmpudrTom bpaiinsia, u T.m. Bo-BTOpHIX,
obecreunBaeTcsi JOCTYIMHOCTh JJIi WHBAIHMAOB YCIAYT 3TUX OpTaHW3alUid MyTeM H3MEHEHHS
NopsiIKa HMX TPEIOCTaBICHUS, OKa3aHWsS WHBAJIWJAM JIOMOJHUTEIBHOW MOMOIIM TpPU UX
MOJIYYEHUH, U T.II.

B 3aBucuMoctu 0T (GOpMBI HHBAIUTHOCTUA JUIO0 CTAIKUBAETCA C OMpeAeleHHBIMU
OapbepaMu, MEIIAIOIIUMH €MY TOJIb30BAThCA 3AaHUSMHU, COOPYKEHUSIMU M TPEOCTABISIEMBIMHU
HACEJIEHUIO yCIIyraMu HapaBHE € OCTAIbHBIMU JIIOIbMH.

O01mme peKoOMeHIALUH 110 YCTPAHEHHIO 0apbepoB OKpY:KaKIIel cpeaAbl 1JIsi
HHBAJHAOB € Pa3HBIMH (POPMAMU HHBAJIHAHOCTH

OcHoBHbIE hopMBI OO01mue pekoMeH AL UH 110 YCTPAHEHHIO 0apbepoB
HHBAJTUAHOCTH OKPpY Kalolleil cpeabl
HNuBaanasl, VYerpanenue ¢puznueckux 0apbepoB Ha IMMyTH K MECTY
nepeIBUTaloLecs: HA NPEOCTaBIICHUS YCIYT, aJbTepHATUBHBIE (DOPMBI OKa3aHUS
KpPecaax-KoIsicKax yciIyr (B T.4.) Ha oMy, YI00HOE pa3MenieHue nHhopMaIi,
opranu3zaius paboTsl MTOMOIIHUKOB
HNuBanuasl ¢ VYcrpaneHue Gusnueckux 6apbepoB Ha yTH K MECTY
HApPYLIEHUSAMH IPEJOCTAaBIICHUS YCIIYT, OpraHu3alys MecTa AJs OTAbIXa; IS

ONOPHOABHUIaTEeIbHOI0 WHBAJINIOB, HE JEHCTBYIOIUX pyKaMH - TOMOLIb MPU



anmapara BBITTOJIHEHUH HEOOXOAUMBIX JIeHCTBUI

HNuBanuasl ¢ YcTpanenue HHPOPMAIIMOHHBIX U GU3NYECKUX OapbepoB
HAPYLIEHUSAMH 3pEeHU s Ha MYTH JBIKEHUS, IPe0oCTaBIeHuEe UHPOPMAIIIH B
JOCTYIHOM BUJE (YKPYITHEHHBIN HIPUPT, TIIOCKO-TOYESUHBIH
mpudt bpaitnis, KOHTpacTHbIE 3HAKH ), OMYCK
TU(dIONEePEBOIUHNKA, TOMYCK COOAKH MPOBOIHUKA

HNuBanuasl ¢ YcTpanenue 6apbepoB M0 MPEIOCTaBICHUIO HHPOPMAITUH,
HAPYIIEHUSAMH CJIyXa JOIYCK CYpAOIepEeBOAUNKA

HNuBanuas ¢ YcrpaneHue 0apbepoB IO IPEJOCTaBICHUI0 HH(DOpMaIK

HApYLIEHUAMHU («SICHBIH SI3BIK» MJTH «JIETKOE UTEHHUE)), OpraHu3aIHs

YMCTBEHHOT0 COIIPOBOKICHHUS

pa3BuTHSA

CocraBHOIi YacThio (pMII0CO(UN CONMATBHOMN 3alIUTHl MHBAIUAOB sBIsiETCS (pusiocoust
HE3aBUCHMOM KU3HH

OOue mpUHUUIBI M LIEIM HE3aBUCUMOCTH MHBaIuAa chopMyiaupoBaHbl B Jlexnapauun
HE3aBUCHMOCTH MHBAJIUA.

JAEKJIIAPAIIUA HE3ABUCHUMOCTHU UHBAJINIA
He paccmaTpuBaiiTe MO0 MHBAJIHIHOCTh KakK IpoOieMy.

* He Hano MeHs xaneThb, 1 HE Tak cj1ad, Kak KayKeTcsl.

* He paccmarpuBaiiTe MeHS Kak [IallUEHTa, TaK Kak s IPOCTO Ball
COOTEYECTBEHHUK.

* He crapaiitech N3MEHUTh MEHs. Y Bac HET Ha ATO IIPaBa.

* He nbITaiiTech pyKoBOAUTH MHOW0. SI MMEIO NIPaBO Ha COOCTBEHHYIO H3Hb, KaK
1r00ast TUYHOCTD.

* He yuure ObITH MEHS MOKOPHBIM, CMUPEHHBIM U BexJuBbIM. He nenaiite mue
OJIOJKCHHUSL.

* Ilpusnaiite, yTO peanabHON MNPOOIEMOM, ¢ KOTOPOH CTaJIKUBAIOTCS WHBAIM[BI,
ABJIIETCS UX COLMAIbHOE 00ECIIEHUBAaHUE U MPUTECHEHHE, TPENyOeKIEHHOE OTHOLLIEHUE K
HUM.

* Tlopnep)xurte MeHs, YTOOBI 1 MOT IO MEpPE CHJI BHECTH CBOM BKJIaJl B OOILIECTBO.

* Ilomorure MHE O3HATH TO, YTO S XOUY.

* bynbpre Tem, KTO 3a00TUTCS, HE )Kajes BPEeMEHHU, U KTO He OOpeTcs B IOMBITKE
CENaTh JIy4lle.

* bynpTe co MHOMH, Ta)ke KOTrAa Mbl OOpeMCsl IPYT C APYTOM.

* He mnomoraiite MHE TOrzaa, KOraa s B OTOM HE HYXKIAKHOCh, €CIIM OTO Jaxe
JIOCTABJISIET BaM yJI0BOJIBCTBUE.

* He Bocxumaiitece MHOI0O. JKenaHue JKUTh IIOJHOLICHHOM JKU3HBIO HE
3aCJIy’KMBA€T BOCXUILICHMUS.

* VY3HaiTe MeHs nosyunie. Mbl MOKEM CTaTh IPY3bsMU.

* bynpre coro3HukamMu B OoppOe NPOTUB TEX, KTO TMOJB3YeTCS] MHOIO0 s
COOCTBEHHOTO y/IOBJIETBOPEHMUSI.



* JlaBaiiTe yBaxkaTb JApyr Apyra. Benp yBakeHUE Mpearonaraet paBeHCTBO.
Crnymaiite, noaaepxuBanTe u 1eHCTBYITE.

Cy1iecTByIOT 001Me MPABUJIA ITHKETA NMPH 00LEeHNU ¢ HHBAJINAAMH, KOTOPHIMH MOTYT
BOCTIOJIb30BaThCS PAOOTHHUKHM OpraHW3aldid, TPEJOCTABISIONINX YCIYyTd HACEIICHUIO, B
3aBHCHUMOCTH OT KOHKPETHOI CUTYyalluHu:

1.0bpawenue K uyenosexy: KOrJa Bbl pPa3roBapHBacTe C HWHBAIMIOM, oOOpaiaiiTech
HENOCPE/JCTBEHHO K HEMY, a HE K CONPOBOXAAMOIIEMY WU CYpPIOIEPEBOMIYNKY, KOTOPHIE
MPUCYTCTBYIOT TP Pa3roBOpE.

2. Ilooicamue pyku: KOrja Bac 3HAKOMST C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO IMOKATh €My
PYKY: Jaxe Te, KOMy TPYIHO JIBUTaThb PYKOM WM KTO MOJb3YEeTCS MPOTE30M, BIIOJIHE MOTYT
MOaTh PYKY — IPaBYIO WIH JEBYIO, YTO BIOJIHE AOMYCTUMO.

3.Ha3zwieatime cebs u Opyaux: KOrja Bbl BCTPEUACTECHh C YEIIOBEKOM, KOTOPHIN TIOXO WIIH
COBCEM HE€ BHUJIHT, 0053aTEIbHO Ha3bIBATE CeOs M TEX JIIO/ICH, KOTOphIC MpUILTH ¢ BaMu. Ecin y
Bac oOmas Oecena B rpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BbI
oOparaeTech, ¥ Ha3BaTh ceOsl.

4.1lpeonooicenue nomowu: €CIU BBl NpPENJAracTe IMOMOINb, XKAUTE, MOKAa €€ MPUMYT, a
3aTeM CIpaIIuBalTe, YTO U KaK JIeJaTh.

5.40exeamnocmv U 6exnciUB0CMb. OOpAIAWTECh C B3POCIBIMH HHBAIMIAMH KaK C
B3pociibiMu. O0pamaiTech K HUM 10 IMEHH U Ha «ThI», TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBEI.

6. He onupatimecv na «kpecno-konsicky: ONUPaThCs WM BHUCHYTH Ha YbEU-TO
WHBAJIMIHOM KOJISICKE — TO JK€ CaMO€, YTO OMUPAThCS MM BUCHYTh Ha €e 00J1afarerie, U 9TO TOXKE
pa3apaxkaer.

WuBanunHas Koisicka — 3TO 4acTh HEMPHKAcaeMOro MPOCTPAaHCTBA YEJIOBEKa, KOTOPHIM ee
HCIIOJIB3YET.

7. Buumamenvnocmv u mepnenusocms: KOrja Bbl Pa3rOBapUBACTEe C UYETOBEKOM,
UCTIBITBIBAIONINM TPYIHOCTH B OOIIEHWH, CIyIIAHTe €ro BHUMATEIbHO. ByIapTe TepreimBhI,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoHYHT (pa3y. He mompasinsiite ero u He JOTOBapUBaNTE 3a HETO.
Hukorna He nmpuTBOpsHTECH, YTO BBl MOHUMAETE, €CIIM Ha caMOM Jiene 3To He Tak. [loBTopuTe,
YTO BBI IIOHSJIH, 9TO MIOMOXET YEJIOBEKY OTBETUTh BaM, a BAM — ITOHSTH €T0.

8.Pacnonoocenue 0ns Oecedbl: KOTAQa BBl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOIIAMCS
WHBAJIHUIHON KOJSCKOW UM KOCTBUISIMH, PACIONIOKUTECH TaK, YTOOBI BAIllM U €TO I1a3a ObUTH Ha
OJIHOM YpOBHE, TOorzIa Bam OyzeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET,
YUTaTh MO TyOaM, pacmosioKUTECh TaK, YToObl Ha Bac manan cBer, u Bac Obu10 XOpOIIO BHUIHO,
nocTapaitech, uToObl Bam HUuero (efa, curapeTsl, pyKH), HE MEIIajo.

9.Ilpusneuenue 6HuUMaHUus uenoexka: 4YTOOBI TPUBIEYhL BHUMAHHUE YEJIOBEKA, KOTOPBIHA
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOW WU TmoxjomnaiTe mo riedy. CMOTpUTE eMy HpsSIMO B
rJia3a ¥ TOBOPUTE YETKO, HO UMEWTE B BH]Y, YTO HE BCE JIFOJIU, KOTOPHIE MJIOXO CIBIIIAT, MOTYT
YUTATh 10 TyOaM.

10. He cmywaiimecsy, eciid CIy4aitHO JOIYCTHIIA OTUIOIIHOCTH, CKa3aB: "YBuauMcs" WiIu
"BoI capimanu 00 3ToMm...?" TOMY, KTO HE MOXKET BUJIETh WJIH CJIBIIATH.

Ilpasuna smukema npu odwienuu ¢ UHEANUOAMU, UCHBIMBLEAIOWUMY MPYOHOCHIU NPU
nepeosuscenuu:

* [lomHuTE, YTO MHBANUAHAS KOJISICKAa — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He

oOyoKkauMBalTeCh Ha Hee, HE TOJKaiTe, HE KIAJAWTE Ha Hee HOru Oe3 paspeuienus. Hauatp



KaTHTh KOJSICKY 0€3 COTJIacusi MHBAJIMJIa — TO YK€ CaMO€, YTO CXBAaTUTh U MOHECTH YeJIoBeKa 0e3
€ro pa3pelieHus.

* Becerna copammBaiiTe, Hy)KHa JM IIOMOIIb, IpeXIe 4eM oOkaszarb ee. [Ipemnaraiite
MIOMOIIIb, €CJIU HY>KHO OTKPBITh TSXKEIYIO IBEPb WJIM IIPOUTH MO KOBPY C JNIMHHBIM BOPCOM.

* Eciiu Bame npejuioxkeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JI€JIaTh, U YETKO
CIIEyUTE UHCTPYKIIUSIM.

* Ecnmu BaM pazpemwiiv nepeBUrarh KOJISICKY, CHauajla Katute ee meieHHo. Koisicka
OBICTPO HAOUpPAET CKOPOCTh, M HEOXKHIAHHBIM TOTYOK MOKET MIPUBECTH K IMOTEPE PABHOBECHSI.

* Bcerna nmmuHo yOexaaiTech B JOCTYIMHOCTH MECT, TJE 3allJTAaHUPOBAHBI MEPONPUSITHS.
3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBI UM Oapbephl U KaK UX MOXKHO
YCTPaHUTb.

* He Hago xJionaThk 4ejoBeKa, HAXOMSIIECrocsl B MHBAIUIHON KOJISICKE, IO CIMHE WJIH 10
nieuy.

* Ecii BO3MOXHO, pAacMoJIOKUATECh TakK, 4yTOObI Balld JiMla ObUIM Ha OJHOM YpPOBHE.
W306eraiite mooKeHus, IpyU KOTOPOM BallleMy cOOEeCeHUKY HY>KHO 3allPOKH/IBIBAThH TOJIOBY.

* Ecniu  CyIIeCTBYIOT apXUTEKTypHbIe Oapbephl, MPEeAyNpeauTe O HUX, YTOOBI 4YeIOBEK
MMeJ BO3MOXHOCTh IPUHUMATh PEIICHUS 3apaHee.

* [lomHuTE, YTO, KaK MPaBUIIO, y JIFOAEH, UMEIOIIUX TPYAHOCTH IPU NEPEIBUKEHUH, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

* He npymaiite, 4TO HEOOXOIUMOCTH TIOJB30BATHCS HMHBATUAHOW KOJSICKOW — 3TO
Tpareaus. 910 cnocod cBOOOAHOTO (e€Ciau HEeT apXUTEKTYPHBIX 0apbepoB) mepeaBrkeHus. Ectb
JIIOIM, TIOJIL3YIOUINECS] WHBATUAHON KOJSICKOM, KOTOpPBhIE HE YTPATHIIM CIOCOOHOCTH XOIUTh U
MOTYT TEpPEABUTATHCSA C TMOMOIIBI0 KOCTBUIEH, TPOCTU M T.M. KOJSICKM OHU HCMOIB3YIOT ISt
TOTO, YTOOBI S)KOHOMUTD CUJTBI U OBICTPEE MEePEABUTATHCSI.

Ilpasuna ymuxema npu odueHUU ¢ UHEANUOAMU, UMEIOWUMU HADYUWIEHUE 3PEHUE UL

He3pAauuUMuU:

* [Ipennarasi CBOIO MOMOIIb, HATIPABJISIUTE YETIOBEKA, HE CTUCKUBANTE €ro PyKy, UINUTE TakK,
KaK Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTo YeI0BeKa U TAIlUTh €ro 3a co0oil.

* OnuiuTe KpaTko, I7Ae€ Bbl HaxoAuTech. lIpenynpexnaite o mpensiTCTBUSX: CTYNEHSX,
JTy)Kax, iMax, HU3KUX MPUTOJIOKAX, TPyOax u T.J1.

* Ucnonb3yiiTe, €ciu 3TO YMECTHO, (Ppa3bl, XapaKTepU3yIOIIe 3BYK, 3alax, PacCTOSHHE.
Jenutech yBUICHHBIM.

* O6pamaiitecb ¢ Cco0aKaMU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMU JOMAITHHUMH
JKUBOTHBIMU. He koMaHyliTe, He TporaiiTe u He UrpaiTe ¢ cCoOaKOM-MOBOIBIPEM.

* Ecniu BBl coOupaeTech YUTaTh HE3pSAYEMY YENIOBEKY, CHadalla MpeaylnpeauTe 00 HTOM.
I'oBopuTe HOpManmbHBIM ToJIoOcOM. He mpomyckaiite wHbOpManmio, ecium Bac 00 3TOM He
MTOTPOCHIT.

* Ecniu 9T0 Ba)XKHOE MHCHMO HIIM JIOKYMEHT, HE HYXKHO Ji1 yOeAUTETHbHOCTH J1aBaTh €ro
notporarh. [Ipm 3TOM He 3ameHsiTe yTeHHe mnepeckazoM. Korma He3psiumili 4elnoBEK JOJIKEH
MOAMKCATh JOKYMEHT, MMPOYUTANTE €ro 00s3aTesIbHO. HBAIMTHOCTE HE OCBOOOXKIAET CIIEMOTO
YeN0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

* Beerna oOparaiitech HETOCPEICTBEHHO K YEIIOBEKY, Ia)Ke €CIIM OH Bac HE BUAMT, a HE K
€ro 3psiuYeMy KOMIaHbOHY.

* Becerna HaspiBaiiTe ceOs M MPEACTAaBISANTE APYrUX COOECEAHMKOB, a TaKXKE OCTAJIBHBIX
MPHUCYTCTBYIOMUX. ECIH BBl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.



* Korzma BBl mpenaraere HeE3psueMy YENIOBEKY CECThb, HE YCaXKMBAHTE €ro, a HalpaBbTe
PYKYy Ha CIMHKY CTyJIa WM NOMJIOKOTHUK. He BoguTe 1o MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh npeamer. Ecim Bac mompocuiad MOMOYb B3SiTh KaKOH-TO
IpPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIENOro K MpeaMeTy U OpaTh ero pykoi 3TOoT IpeaMer.

* Korzia BbI o0m1aeTech ¢ TPYMION HE3pSIHX JIIOJIEH, He 3a0bIBaliTe KK/l pa3 Ha3bIBATh
TOTr0, K KOMY BBl OOpaIllaeTeCh.

* He 3acraBnsiiTe Bamiero coOeceqHHKa BelaTh B IIYCTOTY: €CJIM Bbl IIE€PEMELIACTECH,
HIPEAYIPEAUTE €TO0.

* BriosiHe HOpManbHO YHOTPEONIATH CIOBO «CMOTPETb». Jljii He3psiuero 4eaoBeKa 3TO
03HA4aeT «BUJETh PYKaMM», OCSI3aTh.

* 30eraiiTe  pacIuIbIBUaTBIX  ONpENENCHWH M MHCTPYKUUH, KOTOpBIE  OOBIYHO
COIPOBOKAAOTCS JKECTaMH, BbIpaKeHUN Bpoaec «CTakaH HaXOAWTCA IIE-TO TaM Ha CTOJEM.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONAN.

* Eciii BBl 3aMeTWIIM, YTO HE3PSYHMM YENIOBEK COMJICA C MaplipyTa, HE YIpaBJsUTE €ro
JIBIDKEHUEM Ha PAacCTOSIHUM, IOJONHANTE U TIOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

* [Ipu cnycke uinm nmogbeMe IO CTYNEHbKaM BEIUTE HE3PSUEro NEPIEHIUKYIIPHO K HUM.
IlepenBurasce, He nAelaliTe PHIBKOB, PE3KUX ABMWKEHUH. [IpyM CONPOBOXKIECHUM HE3PSAYETO
YeNoBeKa He 3aKJIabIBaliTe PyKH Ha3a — 3TO HEYIO0OHO.

Ilpasuna smuxema npu 0duweHUYU ¢ UHEATUOAMU, UMEIOWUMU HADYUIEHUE CTIYXA:

* PazroBapuBas ¢ 4elOBEKOM, Y KOTOPOTO IJIOXOW CIyX, CMOTPUTE MpsMO Ha Hero. He
3aTeMHSITE CBOC JIMII0O M HE 3aropaXMBaliTeé e€ro pykaMd, BOJOCAMH WJIH KaKUMHU-TO
npenMeramu. Bain coOeceTHUK JTOMKEH MMETh BO3MOXKHOCTh CIIEUTH 32 BBIPAXKEHHUEM BaIlIero
JIUIIA.

* CyImecTByeT HECKOJIbKO THIIOB WM CTENEeHEW TiayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIFOJABMH, KOTOPBIC TUIOXO CIBIMIAT. ECin BBl He 3HaeTe, KaKoh
MPEIIOYeCcTh, CIIPOCUTE Y HUX.

* HexoTopble JIt0JI MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTJENbHbBIE 3BYKH HETPABUIBHO.
B atom ciydae roBopute 6oiiee TpOMKO M 9ETKO, MOAOUpasi OIXOASAIINNA YpOBeHb. B mpyrom
clly4ae MOHAJ0OUTCS JHIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPAaTUIl CIOCOOHOCTH
BOCTIPUHUMATH BBHICOKHE YaCTOTHI.

* UtoObl TIpHWBJICYh BHHUMAHHUE YEIOBEKA, KOTOPBIA TUIOXO CJBIIIUT, HA30BUTE €ro IO
uMeHHu. Ecii oTBeTa HeT, MOYKHO cJIeTKa TPOHYTh YeIOBEeKa MJTH JKe TTIOMaxaTh PYKOM.

* ['oBOpuTE 5ICHO U POBHO. He HY)XHO M3NUIIIHE MOAYEPKUBATH YTO-T0. Kpndarh, 0cOOEHHO
B yXo, Toxe He Hano. O Eciu Bac mpocsT mMOBTOPHUTH YTO-TO, MOMPOOyHTe mepedpa3supoBaTh
CBOE TIPEITIOKECHHE.

Hcnonb3yiTe KeCThI.

* Ybenutech, 4TO Bac MOHsIU. He cTecHsiTECh CIIPOCUTD, TIOHS JIK Bac COOECETHUK.

Ecim BBI cooOmaete mHGOPMAITUIO, KOTOpast BKJIFOYAET B ceOsl HOMEp, TEXHHUUSCKUN HITH
JIPYTOM CIIOKHBIA TEPMUH, aJIPEC, HAMMMIINUTE €€, COO0ImuUTe 1Mo (PakCy WM IICKTPOHHOU MOUTe,
WK TIO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLTA TOYHO MOHSTA.

* Ecniu CymecTBYIOT TPYJAHOCTH MPH YCTHOM OOINEHWH, CIPOCHTE, HE OyAeT JU MpoIle
MePENUCHIBATHCA.



* He 3a0pIBaiiTe 0 cpenme, KOoTopasi Bac OKpykaeT. B OONbIIMX WM MHOTOJOIHBIX
NOMEIICHUSAX TPYIHO OOINATHCS C JIFOJABMH, KOTOPBIC TUIOXO CIIBIIIAT. SIpKOe COJHIIE WM TEHb
TOKE MOTYT OBITh OapbepaMu.

* OueHb YaCTO TIIYXHE JIFOJU HMCHONB3YIOT sI3BIK KecToB. Ecim Bbl oOImiaerech uepes
MEepeBOUMKa, HE 3a0yabTe, 4TO OOpamaTrbcs HAI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
NIEPEBOTYHKY.

* He Bce iroin, KOTOpPBIE IUIOXO CJBIIIAT, MOTYT YMTaTh 1Mo Trybam. Bawm iydine Bcero
CHpocuTh 00 3TOM mpH mepBoil Bcrpeue. Ecnm Bam cobeceaHuk o07agaeT 3TUM HAaBBIKOM,
HY)KHO COOJIFOJIaTh HECKOJBbKO BaXKHBIX NpaBWi. [IOMHUTE, YTO TOJLKO TPH M3 JIECSTH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

* Hy)kHO CMOTpEeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO, MCIIOJIb30BaTh
npoctbie (hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

* Hy)kHO HCIIONIb30BaTh BBIPAKCHHE JIMIIA, JKECThI, TEJIOJBM)KCHUS, €CIH XOTHUTE
MOTYEPKHYTh WU MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpaguna smukema npu oduieHUU ¢ UHBAITUOAMU, UMEIOUWUMU 3A0EPHCKY 6 PAZGUMUU
u npoodaemovl 00uleHUS, YMCMEEHHbIE HAPYULEHUS:

* Mcrionb3yiTe TOCTYIHBIN A3BIK, BEIPAKAUTECHh TOYHO U 110 JIEIy.

* 36eraiiTe CIIOBECHBIX IITAMIIOB U OOPA3HBIX BBHIPAXKEHUI, €CIIH TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

* He roBopute cBeicoka. He nymaiite, 4To Bac He IOMMYT.

* ['oBOps 0 3ajayax WM MPOEKTE, pacCKa3blBalTe Bce «I0 Iaram». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh Ka)kKJbli LIar OCJe TOro, Kak Bl OOBSICHUIN EMY.

* Ucxoaure U3 TOro, 4YTO B3POCIHBIA YEIOBEK C 3aJCPKKOM B PA3BUTUM UMEET TaKOM Ke
OTIBIT, KaK U JIF0OOOH JAPYroi B3pOCIbIi YeToBeK.

* Ecnmu HeoOXonMMO, HUCHOJB3YiHTE WUIocTpauuu win ¢ororpaduu. bynpre roToBbI
MOBTOPHUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ NepBOro pa3a He MOHSUIIH.

* OOpamjaiiTech C YeJIOBEKOM € MNpoOjJeMaMu pPa3BUTHS TOYHO TaK K€, KaK Bbl OBl
obpamanice ¢ 1o0sM apyruM. B Oecene oOcyxnaiiTe Te K€ TEMbI, KaKue BbI 00CYXIaeTe ¢
Ipyrumu Jroasmu. Harpumep, miianbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, IOCTIEAHUE COOBITHSL.

* OOparmiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

* [lomHHUTE, YTO JIIOAM C 3aJEPKKOH B PA3BUTUHU JEECIOCOOHBI U MOTYT IMOANHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACUE Ha MEAUIIMHCKYIO TIOMOIIb U T.1.

Ilpasuna smukema nu 006uieHUU C UHBATUOAMU, UMEIOUWIUMU NCUXUYUECKUE
HapyweHua:

[lcuxuueckue HapylleHHss — HE TO e caMoe, 4To Mpobiembl B paszButuu. Jlroau c
NCUXUYECKUMHU MpoOjeMaMu MOTYT HCIHBITHIBATH SMOIMOHAJIbHBIE PpAcCCTPOICTBA  WIIH
3aMeIIaTeNbCTBO, OCTOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINM M M3MEHUYMBBIN B3IJISA] HA MUP.

* He Hafo 1ymark, 4TO JIIOAM C IICUXMYECKUMH HApYIICHUSAMHU 0043aTeIbHO HYKIAI0TCA B
JIOTIOJTHUTEILHONW MOMOIIH U CHIEUATIBHOM OOpAaICHHH.

* OOparmiaiiTech C JIIOJbMHU C ICUXUYECKUMHU HapyLIIEHUSIMU Kak ¢ JTMYHOCTAMH. He Hy»)HO
JIeNaTh TPEXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAHWH ONbITAa OOIIEHUS C JPYTMMH JIIOJABMH C
TaKoM ke (HOPMOI MHBATHTHOCTH.

* He cnexyer pymarb, 4TO JIIOJH C MICUXWUYECKHUMHU HAPYIICHUSMH 00Jee IPYTUX CKIOHHBI
K Hacwinio. O1o Mud. Eciu BeI 1pykentoOHbI, OHH OYyIyT YyBCTBOBAThH CE0S1 CITIOKOMHO.



° HeBCpHO, 4TO JHIOOU C IMCUXUYCCKMMH HApYHICHUAMHU HMCIOT HpO6J’I€MBI B ITIOHMMaHHH
HJIM HUKC 110 YPOBHIO MHTCIIJICKTA, YCM OOJIBIIIMHCTBO JIIOJICH.
Ecmu YCIIOBCK, I/IMCIOHII/Iﬁ IICUXUYCCKHUE HapylmCHUs, pacCTpOC€H, CIIPOCUTE €TI0
CHOKOﬁHO, YTO BbI MOXKETEC CACIATh, YTOOBI IIOMOYb EMYy.
* He TOBOPUTC PE3KO € YCJIOBCKOM, UMCIOIIUM IICUXUYCCKUC HAPYHICHUSA, JAKE €CIIN Y BaC
€CTh JIs1 OTOIr0O OCHOBAHHMA.

Ilpaguna smuxema npu 00uleHUU ¢ UHBATUOOM, UCHBIMBLEAIOULUM 3AMPYOHEHUS 8
peuu:

* He urnopupyiite mrojei, KOTOPbIM TPYAHO TOBOPHUTH, IIOTOMY YTO IIOHATH UX — B
BalllX MHTEpECaxX.

* He nepebuBaiite n He NMONpPABIATE YeIOBEKA, KOTOPBIN UCIBITHIBAET TPYIHOCTH B PEUH.
HauwnnaiiTe roBOpUTH TOJIBKO TOT/IA, KOTIa YOSUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

* He nbITaliTeCh yCKOPUTH pa3roBop. byabTe roToBEI K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Oousblie BpeMmeHu. Eciam Bbl cremwdre, Jydlle,
W3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIIIEHUHU B IPYroe BpeMsl.

* CMoTpUTE B JIMIO COOECEHUKY, MOAJEPKUBaiTe BU3yanbHbI KOHTAKT. OTHalTe 3TOM
Oecezie Bce Ballle BHUMAHUE.

* He nymaiite, 4Tto 3aTpyAHEHMs] B peud — IIOKA3aTelb HU3KOTO YPOBHS HHTEIUIEKTa
4eJI0BEKA.

* Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He mnpurBopsiiTech, eciu Bbl HE IOHSAIM, 4YTO BaM ckasauu. He crecHsirech
nepecrnpocuTs. Ecnyu BaM CHOBa He yJIalloch MOHSAThH, MOIMPOCHTE MPOM3HECTH CIOBO B Ooiiee
MEJIEHHOM TEMII€, BO3MOXHO, IO OyKBaMm.

* He 3a0bIBaiiTe, YTO 4eNOBEKY C HapyLIEHHOW pPEUYbI0 TOKE HYKHO BbICKazaThbcs. He
nepebuBaiiTe ero U He nojasisiTe. He Toponurte ropopsiiero.

Ecnu y Bac BO3HMKAIOT MpoOJIEMbI B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
MCIIOJIb30BaTh APYroi crocod — Hamnucarb, HaleyaTaTh.



